Blackboard

Student Submitted File Name is Changed When the Display Name is Changed In Ultra

Date Published: Jun 30,2020 Category: Planned_First_Fix_Release:Will_Not_Fix; Product:Course_Tools_Learn; Version:Ultra Article No.: 000055714

Product: Blackboard Learn

Release: SaaS

Service Pack(s): Ultra

Description: When a user submits a file for an Assignment, the file name is changed when the display name is changed. This behavior is present in Ultra.

Steps to Replicate:

Log into Blackboard Learn (SaaS environment) as Instructor
Navigate to an Ultra course

Enroll a Student in course

Create an Assignment

Log in as Student

Navigate to Assignment > View Assignment

Select Add Content > Insert Local Files > Select a test file
Change the Display Name to ChangedFilename > Save
Submit

Log in as Instructor

Download the file the Student submitted
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Observed Behavior:
The file name is changed to ChangedFilename.

Expected Behavior:
The file name is unchanged from when the file was submitted.

Target Release: Will Not Fix
Patch Available: No






