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Content Management Searches are Limited to 1000 Results
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Product: Blackboard Learn
Release: SaaS
Service Pack(s): SaaS
Description: Searching the Content Collection results in a maximum of 1000 results even if there are a greater number files or folders which match the search criteria.
Steps to Replicate:
1. Log into the Environment as a System Administrator
2. Navigate to the System Admin Tab > Manage Content >

3. Click on Basic Search
4. Search /courses for something very common such as a single letter or a frequently used combination of letters

Expected Behavior:
There would be as many results as their are files/folders with matching criteria

Observed Behavior:
The search is limited to 1000 results

Target Release: Future Reference
Patch Available: No



