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Introduction:

In order to ensure that Blackboard clients receive all case communications and support related emails through Behind the Blackboard, clients need to whitelist the Salesforce
IP addresses and Domains outlined in the Salesforce article below:

What are the Salesforce IP Addresses and Domains to Whitelist?

Note:
The above link is an article that is maintained by Salesforce.  Salesforce does not notify Blackboard when updates are made to their IP addresses and domains.  Please
bookmark the Salesforce article  in order to ensure the whitelist is kept in sync.  Subscribing to the Blackboard article will not notify clients of changes made to the Salesforce
article.  

 

https://help.salesforce.com/apex/HTViewSolution?id=000003652&language=en_US

