Blackboard

'Next Page' Button Fails in 'Terms’' when Selected the First Time

Date Published: Mar 04,2021 Category: Planned_First_Fix_Release:Future_Reference Learn; Product:Learn_Administration_Learn;
Version:Learn_ 9 1 3900 8 O,Learn 9 1 3900 6 O,Learn_ 9 1 3900 10 0,SaaS Article No.: 000075325

Product: Learn

Release: 9.1;SaaS

Service Pack(s): Learn 9.1, 3900.8.0, Learn 9.1, 3900.6.0, Learn 9.1, 3900.10.0, SaaS
Steps to Replicate: Prerequisite:

The Learn environment contains over 200 Terms.

1. Log into Blackboard Learn as System Administrator
2. Navigate to Courses > Terms
3. Select Show All > Click the Next Page button
1. Note: The next page does not load
4. Click Next Page again
1. Note: The next page loads

Expected Behavior:
The next page loads the first time a user selects Next Page.

Observed Behavior:
The next page does not load on the first click. It loads on the second click.

Resolution/Workaround:

1. Re-click the Next Page button

Target Release: Future Reference



Patch Available: No



